
 

                
 

 
 
ComfortStar USA warrants that the Portable Air Conditioning Product, Dehumidifiers And Air Curtains 
conform to the manufacturers specifications, and will be free of defects in material and workmanship.  
Should any defect occur, ComfortStar USA, will correct the defect, to the original owner, subject to the 
following conditions: 
 

• ComfortStar USA warrants the parts, including the compressor,  for a period of one (1) year from 
the date of original installation by a licensed HVAC contractor at the owner’s premises. ComfortStar 
under the terms of the warranty, will provide a replacement part at no charge. Parts used for 
replacement may be of like kind and quality to the original part.  Parts replaced under warranty, will 
be warranted for the remainder of the original warranty period.  

 
This Limited Warranty does not include labor or any other costs incurred for service, repair, installation, 
removal, shipping or handling of replacement parts.  Some or all costs of labor may be covered under a 
separate and independent warranty offered by the installing contractor.   
 
This Limited Warranty also does not cover the following items: 

• System Installation and items provided as additional “add-on” products during installation 
• Removal of protective material or disposal of packaging 
• Usage outside of the design specifications and limitations outlined by the manufacturer 
• Failure to start due to interruption and/or inadequate electrical service, or electrical spikes caused 

by local utilities or local conditions. 
• Any damage created by modification of the electrical cord and/or electrical plug or components. 
• Any service required to correct improper installation, improper sizing, or to correct improper supply 

voltage at the installation site. 
• Damage from improper installation, modification, or use in conjunction with other products 
• Any loss, damage, failure, or personal injury due to accident, neglect, or abuse by the consumer, 

including improper operation, maintenance, storage, alteration or failure to follow normal installation 
and maintenance procedures outlined in the installation and instruction manuals.  

• Damages caused by force of nature or other factors beyond reasonable control, such as power 
surge damage caused by lightning, power fluctuations, or interruptions of electrical power and/or 
flood. 

• Any damage caused by frozen or broken water pipes in the event of an equipment failure.  
• Any unit purchased by an unauthorized dealer, or any unauthorized online retail operation. 
 

 
THE WARRANTY AND REMEDY STATED ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS OR 
IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE.  SOME LAWS DO NOT ALLOW EXCLUSION OF IMPLIED 
WARRANTIES, THEREFORE THIS WARRANTY SHALL BE DEEMED MODIFIED TO BE CONSISTENT WITH SUCH 
LAWS.   
Some states do not allow limitations on how long an implied warranty lasts, therefore these limitations or exclusions may 
not apply to you.  This limited warranty gives you specific legal rights.  You may also have other rights that may vary from 
state to state.   
 

THIS WARRANTY APPLIES TO THE UNITED STATES OF AMERICA, AND ITS’ TERRITORIES. 
PLEASE REGISTER THIS PRODUCT BY RETURNING THE ENCLOSED WARRANTY CARD 

 
 

COMFORTSTAR USA 
12201 N.W. 107TH AVE. 

MEDLEY, FL 33178 
1-866-591-9898 
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